
we missed you.
NCSI, Welcome Back! 
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Register at natcouncil.com

Tuesday, November 16, 2021
8:30 – 8:45 a.m. 
Welcome
Speaker: Buz Minor, Executive Director, NCSI

8:45 – 9:45 a.m. 
“Mandatory Insurer Reporting: Evaluating 
Your Program Now to Stop Potential Civil 
Montrary Penalites Later”
Speaker: Robert Sagrillo, President of National 
Accounts and Settlement Consulting, NuQuest

9:45 – 10:45 a.m. 
“Pharmacovigilance: Protecting Your 
Employees”
Speaker: Phil Walls, Chief Clinical Officer, 
myMatrixx

10:45 – 11:00 a.m. 
BREAK 

11:00 – 12:00 p.m. 
“The Struggle is Real – Getting Employees 
Back into the Physical Workplace”
Speaker: Rachel Shaw, President, Shaw HR 
Consulting

12:00 – 1:00 p.m.
 “Regulatory Trends to Watch: COVID-19 
Effects & More” (Pre-Recorded)
Speaker: Michele Hibbert, SVP for Regulatory 
Compliance Management, Mitchell

Wednesday, November 17, 2021
8:30 – 8:45 a.m. 
Welcome
Speaker: Buz Minor, Executive Director, NCSI

8:45 – 9:45 a.m. 
“Truth About Lying” 
Speaker: Dalene Bartholomew, Vice President 
of Business Development, VRC Investigations

9:45 – 10:45 a.m. 
“Winning Big: Proven Methods of 
Successfully Handling and Resolving 
Medicare Conditional Payment Claims”
Speaker: Melisa Zwilling, Shareholder, Carr 
Allison

10:45 – 11:00 a.m. 
BREAK 

11:00 – 12:00 p.m. 
“State of the Industry”
Speaker: Max Koonce, Chief Claims Officer, 
Sedgwick

12:00 – 1:00 p.m. 
“The Cannabis Conundrum: Managing a 
Rapidly Chnaging Legislative Environment” 
(Pre-Recorded) 
Speaker: Brian Allen, Vice Preisdent of 
Govermental Affairs, Mitchell 

2021 National Council of Self-Insurers 
Virtual Conference
November 16-17, 2021

NCSI welcomes you back! We have missed you! Join us for the 2021 NCSI 
Virtual Conference! Register here for important industry updates and new 
ways of navigating in the current world we are living in. Join us for one day 
or two, your choice! Stick around for the whole conference and be entered 
to win raffle prizes, including a ticket to the NCSI 2022 Conference in 
Scottsdale, AZ!

https://www.natcouncil.com/

