
 

 

 

 
Sunday, June 2, 2024 

9:30 AM – 12:00 PM | Board Meeting 

 12:30 PM – 2:00 PM | State Association Meeting 

4:00 PM | Hospitality 

5:00 PM – 7:00 PM | President’s Reception 
Heavy hors d’oeuvres and dinner will be on your own. 

Monday, June 3, 2024 
 

7:45 AM – 8:00 AM | President’s Welcome- Opening Remarks 

8:00 AM – 8:45 AM | Humanizing the Workers’ Compensation Claims Process  
Michael Marsh, Midland Claims Service and Sibanye-Stillwater Mining Operation 

8:45 AM – 9:45 AM | How to Control Litigation Costs 
Steve Perroots, Vice President, Global Claims, Marriott International 

9:45 AM – 10:00 AM | Break  

10:00 AM – 11:00 AM | Mission Possible: How to Unbundle Your TPA Program 
Unbundling TPA Programs for Customized Medical Management 

Ron Carter, CEO, RXBridge 
Steve Figliuolo, CPCU, ARM, AIC, Principal Program Lead-Claims, Chick-Fil-A 

11:30 AM – 12:00 PM | The AI Revolution in Risk Management: Innovative Insights 
from Industry Leaders 

 Skip Brechtel, EVP, CCMSI 
Henry Cabaniss, Southern Glazers Wine and Spirits 

  Stan Smith, Founder, Gradient AI 

12:00 PM – 1:00 PM | Lunch 

 

 



 

 

 

 

 

1:00 PM – 2:00 PM | Safety Training: Is it Really Necessary? Is it Effective?  
 Adam Lopez, Director of Loss Control and Safety, Insurance Office of America 

Jacob Alaniz, Sr. Health & Safety Specialist, Employbridge 

2:00 PM – 3:00 PM | Medicare Set-Asides Effective Strategies for Cost Savings and 
Compliance in 2024 

 Michele Maffei, Director of Workers Compensation, Publix Supermarkets 
Heather Sanderson, Founder, Sanderson Firm, PLLC 

 

Tuesday, June 4, 2024 

 
8:00 AM – 9:00 AM | Breakfast Meeting- When OSHA Comes Knocking at Your 

Door! Are You Prepared? 
Adam Lopez, Director of Loss Control and Safety, Insurance Office of America 

Jacob Alaniz, Sr. Health & Safety Specialist, Employbridge 

9:00 AM – 10:00 AM | Trolls, Bots, Truths & AI: Navigating the Muddy Waters of 
Social Media Investigations 

Michael Petrie, Webutation, Inc.  
 Porcha Gillespie, Senior Manager, Workers Compensation Claims, Sunbelt Rentals 

10:00 AM – 10:45 AM | Mission Possible: New Opportunities for Old Dog Claims 
Greg Gitter, President, Legacy Claim Solutions 

Steve Peacock, Assistant Vice President, Client Engagement, Safety National 
 

10:45 AM – 11:00 AM | Break 

11:00 AM – 12:00 PM | Wearable Tech and Injury Risk: You Don’t Know What You 
Don’t Measure 

Robert Townsend, Injury Prevention Executive, Bardavon 
Steve Figliuolo, CPCU, ARM, AIC, Principal Program Lead-Claims, Chick-Fil-A 

12:00 PM - 1:00 PM | Lunch 

 



 

 

 

 

 

1:00 PM – 2:00 PM | TBD 
 

2:00 PM – 2:45 PM | Understanding the Language of Pharmacy & What it Means to 
You 

Paige Bowling, Vice President Client Services, Corporate Pharmacy Services  
Mandy Allen, CWCP, VP, Risk Management Safety, Southern Legacy Waffles 

Donna Mebius, LPN, Utilization Review Coordinator, Constructions Claims Mgmt 
John L. Brown, Managing Director, Convergent Claims Services 

2:45 PM – 3:00 PM | Break 

3:00 PM – 4:00 PM | Managing Your Stewardship Meetings and Reports…How to 
Hold Your Service Partners to Your Standards?  

Michelle Middendorf, Sr. Risk Manager, Stanley Steemer  
Eric Spalsbury, Director, Risk Management, Stanley Steemer 

4:00 PM – 5:00 PM | Social Determinants of Health- How it Can Transform Your 
Risk Management Program 

Mollie Kallen, Vice President Business Development, IMA Group 
Kathy Talabac, CWCC, Assistant Manager Risk Insurance, The J.M. Smucker 

Company 

5:00 PM | Hospitality Room Opens 

6:30 PM | Dinner  

 

Wednesday, June 5, 2024 

9:00 AM – 10:00 AM | Who Will Impact the Future of Comp? – An Election Year 
Legislative and Regulatory Update  

Michele Hibbert, SVP of Regulatory Compliance Management, Enlyte  
Brian Allen, VP of Government Affairs, Pharmacy Solutions, Enlyte 

10:00 AM – 10:15 AM | Break 

 



 

 

 

 

 

10:15 AM – 12:00 PM | Federal and State Association Legislative Updates  
Loyd Hudson, American Electric Power, Kris Tefft, Washington Self Insurers 

Association, Doug Holmes, President UWC 
 


